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YTBEPXIAIO
Hupextop MBOY IO

/é.B.KonHHLKo

IMPABHJIA DTUKETA
IpH O0IIEHHUH ¢ HHBATHAAMH H JUIAMH ¢ OTPAHUYE€HHBIMH BO3MOKHOCTAMHU
B MBOY IO «/lercko-moapocTKoBhIi HeHTp «CoapyKRecTBOY

HpI/I NPEAOCTABJICHUH YCIYTI HHBAJIHOAM H J'II/IHaMI/I C OrpaHUYCHHBIMUA BO3MOJKHOCTIMH B

MBOVYJIO «JleTcko-TIonpocTKoBEi mentp «ConpykecTBo» paboTHMKaM HEOOXOIUMO COOMIONATH
CIeNyIOIIME TPaBHiia 3THKeTa IPH OOLIEHHM C YyKa3aHHBIMH KaTECTOPHSIMH JIMI B 3aBHCHMOCTH OT
KOHKPETHOHU CUTyalluu: '

1.

Obpaiyenue K 4e106¢eKy.

Korma BBl pasroBapudBacTe ¢ HHBAIHJOM, OOpallaiTech HEMOCPEACTBEHHO K HEMY, & HE K
COIIPOBOMKIAIOIIEMY HITH CYPAOLIEPEBOUHKY, KOTOPHIE IIPUCYTCTBYIOT IIPU PasroBope.
Iosrcamue pyku.

Korma Bac 3HAKOMST ¢ MHBAIHMIOM, BIIOJTHE €CTECTBEHHO IIOXKATh €My PYKy: Jaxe TeM, KOMY
TPYIHO JBHraTh PYKON WM KTO IOJB3YETCS MPOTE30M, BIIOIHE MOXKHO IOXKATh PYKY - MpPaByIo
HJIH JIEBYIO, YTO BIIOJIHE JIOIIYCTHMO.

Ha3svigaiime ceba u opyzux. .

Korza BBl BCTPEUAETECH C YEOBEKOM, KOTOPHIH IIIOXO0 BHJIUT MIIE COBCEM HE BUIUT, 0053aTCIIEHO
HasbBaiiTe ce0sl W TeX JIojed, KOTophle IpHILH ¢ Bamu. Eciu y Bac obmad Gecelia B rpymiie, He
3a6BIBaliTe TOSCHATH, K KOMY B JJAHHEIM MOMEHT BbI 0OpalaeTech, i Ha3BaTh cedsl.

Ilpeonoscerue nomouju.
Ecnu BBl IpesiaracTe IOMOIIb, JKIWTE, IIOKa €€ IPHMYT, a 3aTeM CIpalluBaiiTe, 9TO H Kak
JIENaTh.

Aoexeamnocmp U 8eHCAUBOCHIb.

Ofpamaiitech K B3pOCIBIM HHBATHAAM KakK K B3POCIBIM 3[0POBBIM JIOISM, 8 HE KaK K JICTIM.
OGpamaTsest K HAM 110 UMEHH M Ha «TBD» BO3MOXKHO TOJIBKO B TOM CJIydae, €CIH BBl XOPOIIO
3HaKOMBI U Balll cOOECeIHUK II03BOJISIET BaM Takoe oOpaleHue.

He onupaiimecs Ha Kpecno-KoIACKY.

OnupaThCsA WM BUCHYTH HA YbeH-TO HHBAIHIHOM KOISICKE — TO YK€ CaMoe, YTO ONHMPAThCSA HIH
BHCHYTh Ha €€ obnamgatene, 1 3TO TOXKE MOXKET pasipaxars. MHBanuIHas KOJIACKA — 3TO 4acTh
HENPHUKAcaeMOro POCTPAHCTBA YENIOBEKA, KOTOPBIA €€ HCIONB3YeT.

BrumamenvHocms U mepnenaueocHib.

Korza BB PasTOBapHBAeTe ¢ UENOBEKOM, UCIBITHIBAIOIIMM TPYJIHOCTH B OOIIEHHH, CIIyIIaiTe €ro
BHEMATEJBHO. ByIbTe TEPIETUBEI, XKIUTE, KOT/Ia YeTOBEK caM 3aKoH4uT (pasy. He mompasisiite
ero ¥ He JOroBapuBaiiTe 3a Hero. Hukorma He IPUTBOPSHTECE, YTO BBI IOHUMAETE, €CIIH HA CAaMOM
IieTe 3TO He Tak. IIOBTOPHTE, YTO BBI IOHSIIHM, 9TO IIOMOXKET YEJIOBEKY OTBETHTEH BaM, a BaM —
MIOHSITH €TO.



8. Pacnonoxcerue ona 6eceosvl.

Korzma BBl TOBOPHTE C YEJIOBEKOM, IONB3YIOIIMMCS HHBAIUIHON KOJSCKOM HIH KOCTBUIAMH,
PACIIONOKHUTECH TaK, YTOOBI BAllK U €ro Iia3a OBUIM Ha OJHOM YPOBHE, TOrIa BaM OyAeT yerde
pasroBapuBaTh. Pa3sroBapuBas ¢ TEMH, KTO MOXKET, YATATH II0 Ty6aM, pacTioNOKUTECh Tak, YTOOL!
Ha Bac IafaJl CBET, X Bac OBUIO XOPOIIO BUAHO U HE OBIIO HUKAKHMX ITPEAMETOB B pyKax.

9. IlpueneueHue 6HUMAHUA YeNl06EKA.

Uro6bl IpUBJIEYs BHUMAHHME YENOBEKa, KOTOPHIM IUIOXO CIBIIHT, MOMAIIKTE eMy PYKOH MM
noxyIomnaifTe mo miedy. CMOTPHUTE eMy IPSMO B IJla3a M TOBOPHTE YETKO, HO UMCHTE B BHJY, 4TO
He BCe JIFOJIM, KOTOPEIE TUIOXO CITBINIAT, MOTYT YHTaTh 110 rybam.

10. He cMymaiTech, eciu CIydalfiHO JOIYCTHIIM OILUIOIIHOCTB, CKa3aB «YBHAMMCS» MM «BBI

CHIBIIIATH 00 3TOM...7» TOMY, KTO HE MOIKET BUACTDH UIIH CIBIMATD.

IIpaBniia 3THKeTA IS JIUIL ¢ PA3SHBIMH DaCCTDOﬁCTBaMH GYHKIMHA OpraHu3Ma,

IIpasuna smuxema npu OOUW{EHUU C UHEANUOOM WU MANOMOOUTLHBIMU 2paNcoOanHamu,

HCHBIMbLEAIOWAUMU MPYOHOCMU NPU NEPe0GUICEH I

[loMHWTe, YTO WMHBAJIMIHAs KOJACKA — HEMPUKOCHOBEHHOE IIPOCTPAaHCTBO weloBeka. He
oGnokaurBaiiTech He Hed U He ToiKalte. HauaTh KaTUTh KOSICKY 0€3 COIIacus HHBAIUAA — TO JKE
caMoe, YTO CXBATUTh U IIOHECTH YeJIOBeKa 0€3 ero pa3perieHus.

Beerna crpamuiBaiite, Hy»KHa JIM IIOMOIIb, IPEKIE YeM OKa3aTh ¢€ HHBAUAAM, HCIIBITBIBAIOIIAM
TPYZHOCTD HPH IIEPEIBIKEHIH, ¥ IIPEUIaraiiTe IOMOIIb, €CIA HY)XHO OTKPBITh TDKENYIO IBEPH
HIIA TIPOMTH TI0 KOBPY C JUIMHHBIM BOPCOM.

Ecii Balle IpeioKeHHe O IOMOIIH IPHHSTO, CIPOCHTE, YTO Hy)XHO NeNaTh, ¥ YETKO CIeNyHTe
HHCTPYKIIUSAM. _

Eciit Bac IOIPOCHIM IIOMOYh MHBAIULY, IIEPEABHUTAIONIEMYCs HA KOJIACKe, CHavala KaTuTe €€
MemienHO. Komsicka ObICTpo HabupaeT CKOPOCTb, M HEOXKMIAHHBIM TONYOK MOXKET IPHBECTH K
TIOTEPE PAaBHOBECHUSL.

Beerna MndHO yOeXMaiTeCh B NOCTYIHOCTH MECT, IZie 3aIJAHMPOBAHBI MEPOIPHATHS. 3apaHee
IOMHTEpEeCyHTeCh, KakMe MOTYT BO3HUKHYTH IpoOneMbl uinu Oapbepel M KakK HX MOXKHO
YCTPaHUTB.

He Ham0 XJI0MaTh YEI0BEKA, HAXOSIINErOCs B MHBAIMIHOMN KOJIACKE, [T0 CIIHHE UM 110 IUIedy.

Eciii BO3MOIKHO, PACIIONOXKHTECH Tak, 4ToOBI BALlM JHIEA ObUIM Ha ofHOM yposHe. Wsberaiirte
IIOJIOKEHHSL, IIPH KOTOPOM BallleMy COOECeHUKY Hy KHO 3allpOKHIBIBATH TOTIOBY.

EclE CyIEcTBYIOT apXMTEKTYpHbIE Oapbephl, IPEyNpeuTe O HHX, YTOOBI HYENOBEK HMEI
BO3MOJKHOCTH TPHHUMATE PEIIEHU 3apaHee.

[loMHHUTE, YTO, KaK MPABHIIO, y JIOJEH, AMEIOIIUX TPYAHOCTH IPH HepPeIBIKEHHH, HET Ipo0ieM
CO 3PEHUEM, CIIyXOM U TOHUMAHUEM.

He mymaiiTe, 9TO HEOOXOTUMOCTh IOJIB30BATHCS MHBANMIHOM KOJACKOH — 9TO Tpareus. ITO
croco6 cBOGOIHOTO (€CIM HET ApXUTEKTYpHBIX OapbepoB) NepenBrdkeHus. Ectb ronm,
TIONB3YIONIHECsS WHBATUIHON KOJSCKOM, KOTOPBIE HE YTPATHIIHM CIOCOOHOCTH XOIUThH M MOTYT
IePEBATAThCS C IOMOIIBIO KOCTBUIEH, TPOCTH | T.I1. KOICKM OHE MCTIONB3YIOT YIS TOTO, YTOOBI
DKOHOMHTB CHJIBI U OBICTPEE IEPEIBUTATECA.

IIpaguna smuxema npu o0OWeHUU C UHEAIUOOM UNU MALOMOOULHLIM 2PAHCOAHAMIL,

UMEIoUUMU HApYULeH e 3PeHUA UL He3PAYUMIL:

Oxa3bIBasl CBOIO IOMOIIb HE3PSUEMY YeTOBEKY, HAlIPABILANTE €ro, HE CTUCKUBAS €r0 PYKY, HAUTE
TaK, KaK BBl OOBIYHO X0xuTe. He Hy)KHO XBATaTh CIIETIOTO YeNI0BEKA H TALIMTH €ro 3a COOOH.
OnmmuTe KpaTko, TAE BBl HAXOAUTECh. [IpemympexnaidTe O MPEMSTCTBHUSX: CTYNCHAX, JyKax,
sIMaX, HU3KUX MIPUTOJIKAX, TpyOax M T.II.

Vcnonp3yiiTe, €CliM 9TO YMECTHO, 3HAKOMbIE (pasbl, XapaKTepU3YIOIIHE LBET, PacCTOSHHUE,
OKPY KaIOIIyI0 00CTaHOBKY. JlenuTech SMOIMOHATLHEIM BO3AEHCTBAEM OT YBHISHHOTO.
O6pamaiiTecs ¢ cO0aKaMU-IIOBOABIPSME HE TaK, KaK ¢ OOBIYHBIMHU JOMAITHIMHU KHBOTHBIMH. He
KOMaHJy#Te, He TporaidTe U He Urpaite ¢ coOaKOU-MOBOIBIPEM.



Ecnu BEI co0upaeTech UYHWTATh HE3psdeMy 4YENOBEKY, CHadala NPEIyNpEAUTe €ro 06 oTOM.
["0BOpHTE OOBIYHBIM IOIOCOM.

EcJid 5T0 BaKHOE IHCHMO MIIM JOKYMEHT, HE HY)KHO I yOeAMTEeNbHOCTH IaBaTh €ro MOTpOraTh.
IIpu 5TOM He 3aMeHANTE YTEHHE IEPecKa3oM, He MPOMyCcKaiTe WH(OPMAIHIO, ECITH Bac 00 sToM
ge mompocsT. Korma Hespsdmi 9eioBeK MODKEH IIOAMHCATH JOKYMEHT, IPOYHTAUTE €ro
00S3aTebHO  ITONHOCTBIO.  VIHBANIMOHOCTE HE  OCBOOOXKZAET  CIEmoro  HenoBeka  OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOH 3aKOHOIATECIBCTBOM.

Beerga ofpamiaiitech HEMOCPEACTBEHHO K YENOBEKY, aXKe €CIIM OH BAaC HE BHIMT, & HE K €0
3pAYEMy COIIPOBONKIAIOLIEMY.

Beernma HasbiBaiiTe cebs M TPENCTaBIsiTe JAPYrHX COOECEIHMKOB, & TaKXKe OCTaJIBHBIX
IPUCYTCTBYIOMKX. ECIH BB XOTUTE TIOXKATH PYKY, CKaXHUTE 00 3TOM.

Kor/a BEI IIpejuraraeTe He3psideMy YeIOBEKY CECTh, He YCaXUBAKWTE €ro, a HapaBbTe €T0 PyKy Ha
CIIMHKY CTyJa WJIM MOJMJIOKOTHHK. He BoaMTe IO ITOBEPXHOCTH €ro pYyKy, a HaHTe eMy
BO3MOJKHOCTE CBOGOJHO ITOTPOTaTh HpEAMET. EcIH Bac MONPOCHJIM TOMOYL B3STh KAKOH-TO
IIPeAMET, He CIIEAYET TAHYTh KUCTH CIIETIOT0 K IPEIMETY U Opath ero pyKoH 5TOT IIPE/IMET.

Korza BB o6ImaeTech ¢ PO He3psIUX JEojel, He 3a0bIBaliTe KaXAbli pa3 Ha3bIBaTh TOTO, K
KOMY 00paIaeTech.

He 3acraBnsiiTe Bamero cobecegunka oOpamarbcs B IIYCTOTY: €CJIH BBl IICPEMEINACTECH,
IpeaynpeauTe ero 00 3TOM.

BrosnHe IOMYCTHEMO YIOTPEONATH CIOBO «CMOTPETHY. [IJisi HE3PS9Iero 4YejnoBeKa 3TO O3HAYacT
KBUOETH PyKaMm», 0CA3aTh. '

W36eraiiTe pacIIbIBYATHIX ONPEHCICHHN M HHCTPYKIMH, KOTOPBIC OOBIMHO COMPOBOMAAIOTCH
JKECTaMH, BBIpaKeHui Bpojie «CTakaH HAXOIWTCA TJe-TO TaM Ha croiey». CTapalTech OBITH
TouHBIMH: «CTaKaH IOCEPENUHE CTOIaN.

Eciu BBl 3aMETHIIH, YTO HE3PAUYMH 4enoBeK COMIICS ¢ MapuIpyTa, HE YIPABIHTE €ro JIBUKEHUEM
HA PACCTOSHUH, TOJOUINTE U IOMOTHTE BEIOPAThCS Ha HYKHBIA ITyTh.

OxasbiBasi [OMOINb HE3pAYeMy, ABHIAHTECh HE TOPOIACH, W INpPH CIyCKE MM HOABEME IIO
CTyIIeHBKAM BEMTE HE3PSAYEro ICPICHIUKYIAPHO K HuM. He [femaliTe pPBIBKOB, PE3KUX
JBHYKEHUH, TPEIYIIPENUTE O PENSITCTBUIAX.

Hpaewza amukema npu oﬁmenuu C UHGAIUOOM UNU MAIOMOOUNBHBIMU zpaa;cdammu,

umeruiumu Hapyutenue cyxa.

PasroBapuBasi ¢ 9eTOBEKOM, Y KOTOPOTO ILIOXOH CIIYX, CMOTPHUTE MpsAMo Ha Hero. He saTemmsiiTe
CBOE JMI0 U HE 3aropauBaiiTe ero pykamu, BOJOCAMH WIM KaKHMH-TO TIpeaMeramu. Barm
cobeceqHUK JOKEH UMETh BO3MOKHOCTE CIIEIUTh 3a BRLIPAXKEHHUEM BaIlEro JIUIA.

CyIecTByeT HECKOJNBKO THIOB U CTemeHeH IIyXoTel. COOTBETCTBEHHO, CYIIECTBYET MHOTO '
CrIoco60B OBIIEHUS ¢ JFOIBMHU, KOTOPEIE IIOXO0 CbIIaT. Ecau BBl HE 3HAETE, KAKOM IPEIIOUECTh,
CIIPOCHTE Y HUX.

HeKoTOpbIE JIEOE MOTYT CIIBIIIATE, HO BOCHPHHUMAIOT OTAEIBHbIC 3BYKH HEIPAaBUILHO. B aTOM
cllydae TOBOpHTE GoNee TPOMKO M UETKO, MOXOMpAs IOIXONSIIHE ypoBeHb. B apyrom ciydae
IOHAMOGHWTCS JMIIb CHH3UTH BEICOTY TOJ0CA, TaK KaK YeJOBEK YTPAaTHI CIHOCOOHOCTH
BOCIIPHHUMATh BEICOKHE 9aCTOTEL

Yro6HI NPHUBJIEYh BHUMAHHAE YeJIOBEKa, KOTOPBIA IJIOXO CIBIIIHT, HA30BHTE €r0 II0 HMCHH. Ecmm -
OTBETa HET, MOYKHO CJIETKa TPOHYTH YeJIOBEKa MM )K€ IIOMaxarh PyKOH.

['OBOpHTE SICHO U POBHO. He HYXHO M3JHIIHE MOXUEPKUBATE 4TO-TO. KpruaTh, 0COOCHHO B yXO,
TOE He HaJO.

Ecnu Bac IOMPOCAT IOBTOPHTH 9YTO-TO, mompodyiite mepedpasupoBarh CBOE IPEUIOKCHHUE.
HcTIonp3yHTe KECTHI.

V6enuTech, 4To Bac MOHIM. He cTeCHSIHTECH CIIPOCHTD, IOHSI U Bac COOECENHNUK.

Ecnu BB coobInaeTe nHPOPMAIMIO, KOTOPas BKIFOYACT B ce0S HOMED, TEXHUYECKUH WU IPYToH
CIOYKHEIM TEpPMHH, afpec, Hamuimure e&, cooOmuTe mo (akcy WM SNEKTPOHHOM IIOYTE, WA
JTFOOBIM APYTHM CIIOCOO0M, HO Tak, 4TOOB! OHA OblIa TOYHO IOHSATA.



o BcIu CyWECTBYIOT TPYAHOCTH TPH YCTHOM OOIIEHWH, CHpocuTe, He OymeT Jm mpouie
[EPEMUCHIBATHCS.

 He 3abbiBaiiTe 0 cpefie, KOTOpas Bac OKpy)KaeT. B OONBUIMX WM MHOTOJIOTHBIX MOMCIICHUAX
TPYIHO OOIIATECS € JIEOABMH, KOTOPEIE IIOXO CIBIIAT. SIPKOE CONHLIE MK TEHb TOXKE MOTYT OBITE
6apbepamH. '

¢ OuYeHb YACTO TIIYXHE JIEOMM WCIONB3YIOT S3BIK KeCcTOB. Eciu BEI of1naeTech Iepe3 NepeBoIrKa,
He 3a6y/IpTe, 9T0 06pamarhes Halo HEMOCPEICTBEHHO K COOCCEAHHKY, @ HE K IIEPEBOIHKY.

« He Bce JFORH, KOTOpBIE IUIOXO CIBIMIAT, MOTYT YHTaTh 110 rybam. Bam jydimne BCero CpocuTh 06
3TOM IIpH IepBoif BeTpede. Ecimu Bamn coGeceHiK 00afaeT STUM HABBIKOM, HYXKHO COOMIONATh
HECKOIBbKO BaYKHEIX IPaBHIL. I[OMHHUTE, YTO TOJIBKO TPH U3 JIECSTH CIIOB XOPOIIO IMPOYUTHIBAIOTCA.

« HyKHO CMOTPETH B JIHIO COOECENHMKY M TOBOPHTBH SICHO M MEIJICHHO, MCIIONB30BATE IIPOCTHIC
(passr 1 ©36eraTh HECYIIECTBEHHBIX CIIOB.

* HyHO MCIIONB30BaTh BBIPAKEHHE JIHIIA, KECTHI, TENOJBINKCHHUS, €CIIM XOTATE MOAYCPKHYTH UK
IIPOSICHUTDH CMBICII CKa3aHHOTO.

IIpaguna smuxema npu O0OU{eHUU C UHEAIUOOM ULU MANOMOOUNIbHBIMU  2PAHCOAHAMU,

UMEIOUUMU YMCMBEHHble HApYUIeHUA:

* Vcmonp3yiiTe MOCTYIHBIN S3bIK, BRIpAXKaUTECh TOYHO U 11O CYTH J€Ta.

o 30eraiiTe CIOBECHEBIX IITAMIIOB M OOPAa3HBIX BBIPAKEHHUH, €CIU TOJIBKO BBI HE YBEPCHBI B TOM,
4yTO Ball cOOECETHUK C HUMHU 3HAKOM.

 He rosopurte cBeicoka. He mymaiiTe, 94To BAC HE [OMMYT.

» Undopmupys 06 ycryrax, KOTOPbIE MOXKET MOJYYHTh KIMEHT, PACCKA3BIBANTE BCE «IIO IIAraMy.
JlaiiTe BameMy COGECEIHMKY BO3MOXHOCTb OCMBICIHTEH KaXKIBIM IIar IOC/IE TOrO, Kak BbI
uHGOPMUPOBAIIX ETO.

o VCXOJMTe M3 TOTO, YTO B3POCIEIH UENOBEK € 3a/(EPXKKOH B PA3BHTHY UMEET ONPEICIEHHELH OTIBIT,
KaK 1 1000 Apyrod B3pOCIBIH YETOBEK.

« Ecmu HeoOGXOAMMO, HCIONB3YyHTe MITOCTpanud wid Qororpaduu. Bynbre TOTOBBI MOBTOPHUTH
HECKOJIBKO pa3. He cmaBaiiTech, €Cu Bac ¢ IEPBOrO pasa HE IOHAIIH.

+ O6pamaiiTech ¢ YeIOBEKOM C IpobieMamMu pasBUTHsA TOYHO TaK K€, Kak BEI 651 oOpamanucsy ¢

' r06BIM mpyruM, B Gecene obcyxknaiiTe Te JKe TEMBI, KaKue BBl 00CYKHaeTe ¢ APYTUMH JEOLBMU.
HanpumMep, IIAHEl Ha BEIXOAHBIE, OTILYCK, HOTOJLY, HOCTENHAE COOBITASL.
+ O6pamaiTech HEIOCPEACTBEHHO K COOECEHUKY, & HE K €T0 COMPOBOXKIAIOIIEMY .

* JloMHHUTE, UTO JIOOU C 3aﬂ€p)I(KOI>'I B pasBUTHHU ILGCCHOCO6HBI U MOTYT IOAIMHUCEIBATh JOKYMCHTEI,
KOHTpPaKThIL, I'OJIOCOBATh, AaBaTh COITIaCUC Ha MEOUIHUHCKYIO IIOMOING U T.A.

Ipaguna >mukema npu 00W{eHUU C UHEANUOOM UL MALOMOOUNLHBIMU 2pasicoanamu,
UMEIOWUMU RCUXUYECKUE HAPYUIEHUA: :

Tlcuxwuyeckre HapyIICHHS — He TO JKe CaMoe, YTO IPoOTIeMB! ¢ 3a/lepykol B passutuy. Jlomu ¢
ICHXWYECKAME ~ [POONEMaMH  MOTYT  WCIBITHIBATH  SMOIMOHAIBHBIC — DPAaCCTPOMCTBA WA
3aMELIATELCTBO, OCIOKHSIOIIIE HX JKU3Hb, Y HUX CBOM 0COOBIM M M3MEHYMBEIM B3I Ha MUD.

« He mamo mymarh, 9TO JIOIM C IICHXMYECKHMU HADYLICHHSMH O00A3aTeNBHO HYX/AOTCS B
JIOTIOTHATEILHOM IIOMOIIY U CIELMaIbHOM OOpaIleHUH.

o OGpamaiiTecs ¢ JIOABMH C ICHXUYECKIME HAPYIMEHUAMH KaK ¢ JIHYHOCTAME. He HyKHO nenaTh
IIpeIKEBPEMEHHBIX BEIBOJIOB HA OCHOBAHWH OIIBITA OOIIEHHS C IPYTMMHE JIOIBMH C TaKOH K&
(hopmoit HHBATTMIHOCTH.

« He cmemyeT ayMmaTh, 4TO JIOAM C ICHXUYECCKUMH HApyIIEHMAME 0onece APYIHX CKIOHHBI K
Hacunio. D1o Mud. EcIu BB ApyKemoOHEL, OHI OYAyT 9yBCTBOBATE CeOs CIIOKOXHO.

* HeBepHO, YTO JIIOH C IICAXAYECKIMH HAPYITCHUSMHA UMEIOT IIPOOIEME! B IOHUMAHUY I HIDKE
10 YPOBHIO HHTEIUICKTA, YEM GONMBIITHHCTRO JIOACH.

« Ecnu 4eoBeK, UMEOIHH ICHXUYeCKHe HapyLUIeHNUsI, PACCTPOEH, CIIPOCKHTE €0 CIIOKOHHO, YTO BBI
MOJKETE ClIeIaTh, YTOOBI IOMOYE EMY.

+ He roBopuTe pE3KO € YETOBEKOM, UMEIOIIUM IICHXHYECCKUAC HAPYIICHHS, aXKe €CIHU y Bac €CTh AL
9TOT'O OCHOBAHHS.



Ipasuna smuxema npu obujeHun ¢ UHEANUOOM UL MANOMOOUTIbHBIMU  2PAHCOAHAMU,

UCHBIMbIEAIOULUMU 3ampy0ueuu}1 6 peuu:

He wrHOpHpyiTe jfofeH, KOTOPEIM TDPYJAHO TOBOPHTH, IOTOMY 9TO TOHATH HX — B BallMX
WHTEpecax.

He nepe6usaiiTe ¥ He MOTpPABNHTE UEIOBEKA, KOTODHIA WCTIBITBIBAET TPYLHOCTH B PEYH.
Hauunalite FOBOPUTE TOIBKO TOTJA, KOT/A yOeIUTeCh, YTO OH YIKe 3aKOHYMII CBOIO MEICTb.

He mEITAliTech YCKOPHTH PasTOBOP. ByIbTe TOTOBEL K TOMY, YTO PasTOBOp € YENOBEKOM C
3aTpy/IHEHHON Pedsio 3aiMET.y Bac Gonblue BpeMeH’. ECITH BEI CTIETIUTE, Jydllle, U3BUHUBIIHCE,
JIOTOBOPHTHCS 06 OBIIEHHH B APYTrO€ BPEMSI.

CMOTpHTE B JIHLO COBECENHHUKY, TIOIUTePKUBAITE BU3yallbHEIH KoHTaKT. OT/aliTe oToH Gecene Beé
BaIlle BHUMAHHE.

He xymaiiTe, 4TO 3aTPyIHEHHS B PEUH — [IOKA3aTellb HU3KOTO yPOBHS MHTEIUIEKTA YeI0BeKA.
CrapaifTech 3a[aBaTh BOMPOCHL, KOTOPEIE TPEOYIOT KOPOTKUX OTBETOB HIIH KIBKA.

He IpUTBOpSNTECH, ECIIM BB He TIOHSUIH, YTO BaM ckasamd. He cTecHs#Tecs nepecpocuts. Ecmm
BAM CHOBa HE YHAJIOCH IHOHATH, IOTPOCHTE IPOM3HECTH CIOBO B GoJee MEUIEHHOM TeMIe,
BO3MOJKHO, TIO OYKBaM.

He 3a0BIBaiiTe, YTO UENOBEKy ¢ HApYIIEHHOH PEUbIO TOXKe HY)KHO BEICKasaThes. He mepeCuBaiite
ero ¥ He mozaBistiiTe. He ToponuTe rOBOPSILIETO.

Ecim y Bac BOSHHKAIOT NPOGJNEMBI B OOIICHMH, CIPOCHTE, HE XOYET J Ball COOCeTHHK
HCIIOTIB30BATh JPYrol CIIOcO0 — HAIUCATh, HAlleYaTaTh.



