Ilpunosicenue 3
K npuxasy Nel6-OB om 29.01.2024..
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HUHCTPYKLI M
10 OKA33aHUI0 He00OXO0AUMO ITOMOIIH AeTIM-HHBAJTUAAM H JIMIAM ¢ OTPAaHHYCHHBIMH
Bo3MoskHOCTSIMHE 310poBbsi B MBOY IO «/leTcKko-mopocTKoBbIi meHTp «CoapyKecTBo»

1. O0mue moJI0KeHHUsI

1.1. Hacrosmias HHCIPYKIMs paspaboTaHa Il  MYHHIUIAJIBHOTO  OIOIPKETHOTO
06pa30BaTENEHOTO YUIPEKIEHHS JOIONHUTENIBHOT0 00pa3oBaHust «[eTCKO-IIOXPOCTKOBLIN IEHTP
«CompyxectBoy (mamee - Yupexaenwe) B Ielax peanusaiue DenepaqbHOTO 3aKoHa » OT
29.12.2012r. Ne273-®3 «O6 obpazosanuu B Poccuiickoii Denepanmm, Ykasa npesupeHta PO or
07.05.2012r. Ne399 «O Mepax peaidsaluu TocyIapCTBEHHOM HOTUTHKYE B 061acTi 00pa3oBaHuS U
HayKiy, Ipukasa MuHucTepeTsa o0pazopadns U Hayku Poccuiickoi Deneparun ot 09.11.2015 roma
Ne 1309 «O6 yTBep)KISHHH IIOPSAAKA 0GECTICUeH s YCIOBHH TOCTYITHOCTH /ISl HHBAIUIOB 0OBEKTOB
M TPeloCTaBISIEMBIX YCIYr B 00pa3sOBaHMM, & TAKKE OKa3aHMI HM IIPH STOM HeoOX0IUMOR
TIOMOLIIHY.

1.2. UHBaNM — JIMIO, KOTOPOE MMEET HAPYIICHHE 3J0POBBS CO CTOHKHUM pPacCTPOMCTBOM
yHknui opranmsma, 0OyCIOBIEHHOE 3a00JEBAHHMSMH, IIOCIHCACTBUAMH TPAaBM HIH nedeKTaMu,
IPHBOJISIIHE K OTPAHMYEHHIO JKU3HECSTEIBHOCTH ¥ BBI3BIBAIOIINE He0OXOIUMOCTD €r0 COLMAIBHOM
3aIIUTEL

ManomoGunpHple rpaxknane (MI) - 5TO JrOAM  KCIBITBIBAIOINME 3aTPYAHCHHS TIPH
CAMOCTOSITGIIPHOM TIEPEIBYIKCHUM, TONYYSHUH YCIYT, HeoOXomuMod HHpOpMAlWd IHIH IIPH
OPHCHTHPOBAHMH B IPOCTPAHCTBE (JIOLH C BPEMEHHEIM HApYIIEHHEM 3[0POBBS, OepeMEHHBIE
KSHIIMHEL, JIOMY CTAPIIEro BO3PACTA, JIFO/IH C JETCKAMHU KOJIACKAMHE | T.IL.).

1.3. HacTosias HHCTPYKITHs pa3paboTaHa B IENIX:

— HeJOIyCTUMOCTh IHCKPUMMHAIMK B YYPEKACHWH IO IPU3HAKY HMHBATMIHOCTH, LECILIO 0o
pE3y/IBTATOM KOTOPHIX SBIETCS yMaleHHe WIM OTpUIaHWe Npu3HaHus. Peamusamuu uid
OCYIIECTBIEHHS HAPABHE C IPYTMMH BCEX IapaHTHPOBAHHBIX B Poccuiickot deeparuy Ipas U
cBOGOJ WeNOBeKa H TPaKJAaHWHA B IONMTHICCKON, SKOHOMHUECKOH, CONMAIBLHOMN, rPakIaHCKon
uid Jro6oit uHoit obnacTy;

— peamm3anus 1paB 00YYAIONIETOCS C OrPAaHHYEHHBIMA BO3MOMKHOCTSAMHE 370POBbS Ha IOJIy<ICHHC
00pa3oBaHus U BOCIUTAHUS ¥ COUAIBHOM aallTalliy B YCIOBHAX YIPEXKIACHUS.

1.4. Hacrosimast HHCTpyKIHs 00s3aTeNbHa A HCIIONTHEH) BCEMU pabOTHHKAMHE YIPEKICHUA.

1.5. B COOTBETCTBHH C HACTOAIIEH HHCTPYyKIMEH pPabOTHMKM NPOXOMAT HHCTPYKTAXK H
o6ydeHne IO BOIPOCAM, CBSI3aHHEIX ¢ OOECreYeHHeM AOCTYIHOCTH I MHBAIMIOB M JIHI[ C OB3
00BEKTOB H yCIIYT.

g O6HII/IC NnpaBHJ/Ia 3THKETA IIPH 0611[6HI/II/I ¢ MHBAJHJIAMH U JHIAaMH ¢ OrpaHU4Y€HHbIMHA
BO3MOKHOCTAAMH 30pPOBLA ' ’

2.1. Jlis oGecriedenus: OCTyIa HHBamMA0B 1 Jmil ¢ OB3 K ycrmyram y4pexIeHus 1 00beKTam,
Ha KOTOPBIX OHHM IIPEIOCTABIAIOTCS, PabOTHHKAM HEOOXONMMO COONIORATH CIEAYIOUIHE obmue



TIpaBUJIa STHKETA MPU OOIIEHUH C yKa3aHHBIMU KaTeTOpPHSAMH JIMI[ B 3aBUCHMOCTH OT KOHKDPETHOM
CUTYaluu:

2.1.1. Tlpu pasroBope ¢ uuBaymEoM i oM ¢ OB3 obpamarscs ciaexyeT HEIOCPEACTBEHHO
K HEMY, a He K COIPOBOXKIAIOINEMY, KOTOPBIA HMPUCYTCTBYET IIpU pasrosope. lIpum 3HaxkoMcTBe ¢
UHBATHAOM win JIaoM ¢ OB3 pekoMeHIyeTcs M0KaTh eMy PYKY, PaclloNIOKHTE K cebe.

2.1.2. Ilpm BecTpede CO CIEMbIM WK CIa0OBHISAINNM JIMIOM, HEOOXOIUMO Ha3BaTh cebsd M
JAPYTUX IpUCYTCTBYRouwMX Jironeid. [Ipu mpoBeneHun obmeid Gecenpl clelyeT MOACHATH, K KOMY B
JAHHBIH MOMEHT 00pallleH pa3roBOp, X HA3hIBATh ceOsl.

2.1.3. Ecmum muBamuay wnu nuiy ¢ OB3 npepnmaraercs IOMOIb, PEKOMEHIYETCS IMOMOXKIATH,
[I0Ka YKa3aHHOE JIMIIO €€ IIPUMET WJIM OTKaXKEeTCs OT IIOMOIIH, & B CIIy4yae MOJIOKHTEIHHOIO OTBETA
CIIPOCHUTb, YTO U KaK JIENaTh AJIs OKa3aHUS IIOMOIIH.

2.1.4. OGpamarecs K wHBanumy win juiy ¢ OB3 pexkoMeHmyeTcs: K pebOEHKY IO HUMEHH,
B3POCJIOMY HYEJIOBEKY: 110 IMEHU-OTUYECTBY U Ha «BbI».

2.1.5. Tlpu pasroBope ¢ WHBaTHAOM wuiH JunoM ¢ OB3, HCHBITEIBAIOIMM TPYAHOCTH B
o0IIeH1H, HEOOXOAUMO BHUMATENBHO CIIyIIaTh €ro, OBITh TEPIEIMBEIM U JKIaTh, KOITA yKa3aHHOE
JIUIIO CAaMOCTOSITENIBHO 3aKOHYHT Qpasy.

2.1.6. Ilpu oOmeHuH ¢ JUIOM C HApyIIEHHAMH OIOPHO-ABHIATEIBHOIO  ammapara,
TIOJTB3YFOIUMCS. MHBAJIMIHON KOJSICKOM WM KOCTBUIAMH, pPAacCIojararbCsd CIEHYyeT Ha OIHOM
3pHUTEIEHOM YPOBHE HIIH cpa3y B Hadasle pasroBOpa CECTh IIPAMO MEPE]] HUM.

2.1.7. CoTpynHUKW He JODKHBI HpH pasroBope ¢ HHBamMAoM wiu Jymmom ¢ OB3 ¢
THIepKUHe3aMu  (TIATOJIOTMYECKHE BHE3aIlHO BO3HUKAIOIIME HEMPOU3BOJILHBEIE JBIKCHHS B
Pa3IHYHBIX TPYIIaX MEIIIIT) pEarnpoBaTh Ha HEIPOU3BOJIBHBIE JBIKEHMS YKa3aHHOTO JIMIIA.

2.1.8. Ilpu oOImIeHWH ¢ JHAIOM, HMEIONIAM HapylIeHHEe CIyXa, HEeOOXOMUMO IPUBIIEYD
BHMMAaHUE YKA3aHHOTO JIMIa JBIDKEHHEM pyKH. B mpomecce auanora ¢ yKasaHHBIM JIHIIOM
PEKOMEHIYETCSI CMOTPETh NPSIMO B IJIa3a, TOBOPHTh MAaKCHMAILHO YETKO, BHATHO IMPOU3HOCUTH
OKOHYaHHUS CJIOB, IPEJIOTH X MECTOUMEH .

3. OcobenHOCTH B3aUMOJEHCTBHUSA C Pa3IM4YHBIMHM TpPyNIIaMd HHBAJUAOB H JHI C
OrpaHHYCHHBIMHA BO3MOXKHOCTSIMHU 310P0OBbi

3.1. JInma, HCIBITHIBAOIIHE TPYAHOCTH IIPH IIEPEIBHKEHHH.

PaGoTHUKH 00S3aHEI BCTPETUTH, BEXKIIHBO OOBSICHHTH TJle HAXOAUTHCS HYKHBIH OOBEKT
UHBAIMIY, yOEOWTBCS B JOCTYNHOCTH IpOXoJa Ky#a CIefyeT IepelBHIaThCs. 3alpelnaeTcs
IPUKACATHCS K WHBAIMIHON KOJIACKE M MEHSATH €€ MECTOIOTOXKEHHE Oe3 COINIacus WHBAlIWa WIH
mina ¢ OB3. TIpu OTKPBITUH TSKENBIX IBEPEH, NpH IEPEABMIKEHUM II0 MapKETy WIX KOBpaM C
JUIMHHBIM BOPCOM  PEKOMEHJYeTCs IIPEMIOKHTh I[OMONIp HHBammmy mim sy ¢ OB3,
HOIB3YIOMIEMYCS. WHBAIUIHON KOJSICKOM WIIM KOCTBUIAMH. Pa0OTHMKH IOJDKHBI IOMHHTH, YTO
MHBAIUIHEIE KOJIACKKA OBICTPO HAOMPAIOT CKOPOCTh, M HEOXKHIAHHBIE PE3KHE IIOBOPOTHI U TOITUKH
MOTYT IIPHBECTH K IIOTEPE PABHOBECHUS U OTPOKH/IBIBAHHMIO HHBATHIHON KOISICKHL.

3.2. JIuia, UCTIBITHIBAIOINNE 3aTPYAHEHHS B PEUH.

PaGOTHUKY JOIKHBEI TOBOPHUTH C JAHHOM TPYIITON JIUIT CIIOKOHHO, TEPIIEIHBO, OPYKEMO0HO 1
He IIOANABaThCs Ha BO3MOKHBIE PEUEBBIC MPOBOKAIMK. 3alpelnaeTcs IepeOHBaTh, IIOIPABIATH
JAHHOE JIUIO ¥ (WIH) JOrOBapuBaTh ()pa3y 3a HUM. ['OBOPHUTEH CJIENyeT TOJBKO TOTAa, Korna
cobeceIHUK 3aKOHUMI (HOPMYITHPOBATL CBOIO MBICHB. [IpH pasroBope peKOMEHIYETCsS CMOTPETH B
NHIO coOeCeNHUKY, TOIIEPKUBATh BU3yalbHEIM KOHTaKkT. B Gecenie craparhbes 3amaBaTh BOIPOCHL,
KOTOpEIE TPeOYIOT KOPOTKHX OTBETOB WIIM KHBKa TOJOBBI, HOJNTBEPKIAIOMIUX, UTO HHpOpMAIHS
BOCIIPHHSATA ¥ OCMBICTGHHA. B ciydae, ecnu (pasa He IOHSTHA, PEKOMEHAYETCS IIONMPOCHTH
cobeceJHMKA IIOBTOPUTH e€. PaboTHWKHM 00s3aHBl IOMHHUTH, YTO HEIB3S IBITATHCS YCKOPSTH
pasroBop, Tak Kak JIMIYy C HapyMIeHUsSIMH peud TpeOyeTcs Oonbliee KOMMYECTBO BPEMEHH JUIL
(hopmupoBanus BeIcka3bBaHus. ClemyeT ObITh TOTOBEIM K TOMY, YTO PasrOBOp C yKa3aHHBIM JIUIIOM
3aiiMer GONbIIE BpEeMEHH. IIpM BO3HHKHOBEHHHM MpoOJieM B YCTHOM OOIIEHHHM HEOO0XOIMMO
IPEUIOKUTH HCIIONB30BaTh JIPyroi crmocod OOIIEHMS: B3POCIOMY, MMOCETUBIICMY YYPEKICHHE -
HaIUCaTh, HAIle4YaTaTh; peOeHKY - TOKa3aTh JKECTAMH.

3.3. Jluma ¢ 3a7epkKoit B pa3sBUTHH U IIpoOIeMaMy OOIIEHHU.

B pasroBope ¢ maHHOM Tpymmoi JuI HEOOXOJMMO HCIONL30BAaTh MOCTYIHBIA S3BIK,
BEIpA)KaThCS TOYHO M B paMKax TEMBI pasroBopa. V36erars CIOBECHBIX INTaMIIOB M OOpasHBIX



BEIpKEHWH, €CIIM TOJBKO HET TOYHOM YBEPEHHOCTH B TOM, YTO COOECEINHHMK C HHMH 3HAKOM.
CrnemyeT MCXOUTh M3 TOrO, YTO JIUIO C 3aICPiKKOH B PasBUTUM MMEET YKU3HECHHBIH OIBIT, KaK U
mo6od Jpyro¥ B3pOCTbIA 4enoBeK. HeoOXoAuMO IIOMHHTH, 4TO JIMIA C 3aICPKKOM B PasBUTHU
JIEECIIOCOOHEI ¥ MOT'YT ITOAITUCHIBATE JOKYMEHTEL, [aBaTh COTIaCHe Ha MEIUIIMHCKYIO IIOMOIIb U T.J.

3.4. JIuma, uMerOIye HapylIeHUEe 3pEHHS.

ITpy oOIIEeHMK C MAHHOW TPYIION JHI[ CleAyeT IIOMHHUTH, YTO HAapyIICHHE 3PCHUS HMEET
MHoro crernedeil. ITonHOCTBIO CllembIX JiroAel Bcero okono 10%, ocTalbHBIE MMEIOT OCTATOYHOE
3peHMe, MOTYT pa3WYaTh CBET M TEHb, WHOTZA I[[BET M OdYEPTAHHS IpeameTa. Y ONHHX ciaboe
nepuepuueckoe 3peHue, y Apyrux ciaaboe mpsMoe IpH XopolleM mepudepudyeckoM. JlaHHBIE
KPUTEPUM B OOA3aTENHHOM MOPSIKE HaTO BBIICHUTH y COOECEIHHKA MM COIPOBOIMKIAIOIIETO €T0
JUIA U YYHUTHIBATE NPy oOmenun. [Ipu BCTpede ¢ JIMIIOM, IMEIOIUM HapyIIEHHE 3PEHHs, PabOTHUK
JOIDKEH IIONPUBETCTBOBATH €0 TEPBBIM, Ha3BaB ce0s, a TAakke BCEX NPHCYTCTBYIOMHUX JHI. B
HEPBYIO OYEePElb PEKOMEH/IYeTCs CIIPOCUTD JIHIO ¢ HAPYIICHHEM 3pPEHHs, Ky/la OH CIeIyeT, HyXKHa .
JH eMy NOMOINb, B KaKOM Mepe, a B CiIydae IIOJIOXKUTEIBHOIO OTBETa IIoMOYb eMy. lIpermmarast
IIOMOIIb, CIICAYET HAIMPaBJATH JIMIO ¢ HAPYLICHHEM 3PEHHS OCTOPOXKHO, HE CHABIHBASI €ro PYKY.
CompoBokias JIUIO ¢ HapyLICHHSIMU 3peHus, pabOTHUK MODKEH IIEPeIBHIaThCs Ha OOBEKTE
Vupexmenuss 6e3 pe3KuX ABHKEHHH, HE [elaTh DBIBKOB. ECIH JIHMIO ¢ HapyIICHHEM 3pPCHUL
OTKa3aJI0Ch OT IIOMOIIM B COIPOBOKIAECHHUH 10 OOBEKTY YUPEKICHHUS, IIPH 3TOM PabOTHUK 3aMETHII,
YTO YKa3aHHOE JIMIO COMIOCH ¢ MapIipyTa, pabOTHUK 00s3aH IOXONTH U IIOMOYE JHILY BEIOPATHCS
Ha HY)XHBIH IIyTE.

Jlist OpHEeHTAlMH JIUIIA ¢ HapyLIICHUEeM 3pEHHS Ha 0OBEKTE yupeiKIeHHs HEOOXOMUMO KPaTKO
ONKCATh MECTOHAXOXKIAEHWEe, XapaKTepH30BaTh pACCTOSHHME [0 ONPEJEIEHHBIX MPESIMETOB;
CBOEBPEMEHHO IPEAYIPENUTE O MPEISITCTBASIX: CTYIEHAX, HU3KUX IPUTOJIOKAX, TpyOax u T.1I.

3ampemaercs OaBaTh KOMaHIBI COOaKaM-IOBOJBIPSIM, TpOraTh, Hrpath ¢ Humu. Cremyer
[IOMHHTH, 4TO CO0AKa-IIOBOABIPH BHIMONHSIET CIy)KeOHYIO (GYHKIUIO IOpH JIHIE C HapylUICHUEM
3penus. Ecimu paGOTHUK IIpeiiaraeT JHIly C HapyLICHHEM 3PEHHUs I[IPUCECTh, CICAYeT HalpaBHTh
PYKy JAHHOTO JIUIA Ha CITHHKY CTyJIa HJIH [OJIOKOTHHK. IIpyn HeoOX0MUMOCTH 3aUMTRIBAHHS JIHITY C
HApyIIEHHEM 3PEeHHs KaKoH-mu6o WH(GOpMALMK CHaYala CIEAyeT IPEeRyNpefuTh JaHHOE JUIO 00
sToM. YUHMTaTh HEOOXOOUMO BCE, BO3ACPXKABIINCH OT KOMMEHTApHEB: Ha3BaHWE, NAThl, TEKCT
IOKYMEHTa - OT 3arojioBKa 10 KOHLA, HE IIPOIYCKATh PEKO YIOTPEOIAeMbIE UK MEXKIyHAPOIHBIC
cioBa. IIpy YTeHMH Kakoro-mubo TOKYMEHTA JIMIlYy C HapylICHHEM 3peHHsS PEKOMEHIYeTCH LA
yGeIUTENLHOCTH IaTh €My TOKYMEHT B pyKH. ECITH JIMIIO ¢ HapylUEeHHEM 3PEHHUS JOJIKEH ITOAICATh
JIOKYMEHT, CJIeyeT B O00S3aTeIbHOM IIOPAIKE IPOYMTaTh AOKYMEHT BCIYyX NAHHOMY IHIlY, IIPH
HeOOXOIMMOCTH JUIS IIOJHOIO BOCIIPHATHS TEKCTa IIOBTOPUTE €ro. VHBAIMIHOCTE HE 0CBOOOXKIAET
JIUIO C HAPYIIEHUEM 3PEHHUS OT OTBETCTBEHHOCTH, 00YCIIOBICHHOW TOKYMEHTOM.

3.5. JIuma, uMeroIue HapyIleHue CIyxa.

IIpu OBIIEHUH ¢ JAHHOM TPYIITION JIUI] CIIEAYeT IOMHHTD, YTO CYIIECTBYET HECKOIBKO THIIOB 1
CTEIEHEN TIIYyXOTEHI, YTO BIICUET 38 COO0H HECKOTBKO CIIocoO0B OOINEHHUS C JIMIAMU C HApYyIICHUEM
cinyxa. JlaHHbIE KPUTEPHH B 00sS3aTeNbHOM IIOPAAKe HAAO BBLICHHUTH y COOeceqHUKA WA
COIIPOBOXKIAIOIIETO €ro JIMIa W YYUTHIBaTh IpH oOImeHuH. B mpomecce auanora ¢ JUMIOM C
HapyIIeHHeM ClIyXa CIeIyeT CMOTPETh IpsAMO Ha Hero. He 3aTeMHATE JIUI0, HE 3arOpaKuBaTh €ro
PYKaMHu, BOJIOCAMH HJIA KAKHUMHU-TO IIPEAMETAMH.

JIuo ¢ HapylleHHeM Cllyxa JOJKHO HMMETh BO3MOXKHOCTH CJIEIUTH 3a BEIPAXKEHUEM JIHIA
cobeceHUKA. _

Jlnis IpUBJICUYEHHUS BHUMAHHS JIAIA C HapyIIEHUEeM CITyXa CIeyeT Ha3BaThb ero o uMenu. Eciu
OTBETa HET, MOXKHO CJIErKa TPOHYThH YeJOBEKa MIIH K€ ImoMaxarh pykod. IIpm obmienun roBopuTh
ClIENyeT MAaKCHMAIBHO YETKO, apTHKYIHPYS M 3aMe[Ulis CBOM TEMII PEYM, BHATHO POU3HOCHUTH
OKOHYaHMs CJIOB, IPEUIOTH X MECTOMMEHHS, TaK KaK JaHHas TIpyIna JIUIl HCIIBITHIBACT
3HAUUTENBHEIE 3aTPYIHEHUS B BOCHPHUATHH OTAENBHEIX 3BYKOB. B [uajiore MCIIONB30BATE MPOCTHIC
dpassl 1 m36eraTh HECYIIECTBEHHBIX CIIOB, IPH HEOOXOAMMOCTH IepedpasupoBaTh COOOUIEHHE C
HCIONb30BAHUEM OO0JIee IIPOCTHIX CHHOHMMOB, €CIH COOECeIHHMK HEe HOHAN HMH(opManuio. Eciu
paboTHUK cooOImaeT HHGHOPMALHIO, KOTOpas BKIIOYAeT B €0 CHOXKHEBIM TEPMUH, PEKOMEHIYETCS
UL BOCIIPHATHS JIMIIOM C HapyIIEHWEM CIIyXa HAIKCATD ¢, MK JOHECTH JIFOOBIM APYTHM CIIOCOG0M,
HO TaK, 4ToOBl OHA Oblia TO4YHO moHsTa. [Ipm paboTe ¢ HaHHOH TIpPYNIION JMI[ BO3MOXKHO
HCIIONB30BaTh S3LIK JKECTOB, BHIPAKEHHE JIMIA M TEIOABHJKECHUS JUIA IIOSCHEHHS CMBICIA



ckasagnoro. Eciau obmienne IIPOUCXOOUT 4Yepe3 CypAOoIEePEBOAIHKA, HeoOXO0IMMO HOMHHTB, YTO
Oﬁpall[aTBCSI HaI0 HETIOCPCACTBEHHO K COGCCCHHHK}’, a HC K ICPCBOAYIHKY.

4. TlpaBuna (anropuT™) AeHCTBHH pa0OTHHKOB IIPH IOABJIIEHHUH B Y4YpeKIeHUH
rpaskIaHuHA ¢ HHBAJTHIHOCTHIO.

4.1. OTBETCTBEHHBIH  3a 00ECIIEYCHHE COMPOBOXKICHU WHBAIKMAOB M OKa3aHUsS WM IIOMOIIH,
YTOUHSET ILENb IOCEINEHNs, IPH HEeOOXOAMMOCTH IIOMOTaeT HaleTh OaXMIbl, COIPOBONKIACT MO
HY)KHOIO KaOWHEeTa WM TPYIIBl, OKa3blBas IIOMOINb IpHU IepenBrkeHuH. Ilpm mmaTenbHOM
npeObIBaHUM B IIOMEUICHWH YUPEXICHHS, OTBETCTBEHHBIA I10 OOECIIEUEHHIO CONPOBOKICHHS
UHBAJIKJIOB NPEJUIATAET CHSITH BEPXHIOIO OJIEXKIY, IPA HEOOXOIMMOCTH, BOCIIONIB30BATHCS TYyaICTHON
KOMHATOM.

4.2. Tlocie OKOHUYAHMs IPHEMa COMPOBOXKIAET OOpATHO, ITOMOTaeT CHATH Oaxwibl, HAIETh
BEPXHIOIO OJIEXKIY, W COMPOBOXIAET IO BBEIXOJA U3 3[aHHsA, IPH HEOOXOMMMOCTH IOBOIHUT IO
aBTOMOOMJIA, IOMOTrast CECTh B @BTOMAIIKHY.

4.3. MudopManuro o IopsIKe IPpeI0CTaBICHIs MyHHLAIATbHOR yeIyru B chepe 00pasoBaHust
JUIS TpaXk[aH, OTPAaHWYEHHBIX B IIEPEABHKEHUHU C LENBIO NOMIEPKAHUA U COXPAHEHHS UX 3TOPOBBS
MOYKHO TIOJTYUHTE:

- Ha CaliTe yUYpeKACHHUS,

- C HCMONTb30BaHUEM TeIe()OHHOH CBSI3H;

- yepe3 HHPOPMAHOHHBIC MaTePHAITBI (TTAMATKH, OyKJIETEL B T.1.)

4.4, KoHCYyIBTHpOBaHHE IO BONIPOCAM IIPEAOCTABICHMUS MYHHLUNAIBHOH  YCIYI'H
OCYIIECTBIAETCA KaK B TUCHMEHHOM, TaK U B YCTHOM dopMe.

4.5, [luceMenHOE obpalenne poauTenell (WK 3aKOHHBIX IIPEeICTaBUTENEH) pacCMaTpUBaeTCs,
yupexaenreM B Teuenne 30 gHel co AHS PErHCTPaIlMy IUCbMEHHOT0 00parieHus.

4.6. Ilpu orsere Ha TenehOHHBIE 3BOHKM M YCTHBIE OOpaIlleHMs TpaXk[AaH CIEIUaUCTEL
OAPOOHO B BEXKIIUBOMN, KOPPEKTHOU (hopme HHGOPMUPYIOT 0OPaTUBIIMXCSA 110 HHTEPECYIOUIUM HX
BompocaM. OTBeT Ha Tele(OHHBIM 3BOHOK MOJDKEH HauMHATECA ¢ MHPOpMalud O HaWMCHOBAHUM
OpraHa, B KOTOPEIY MMO3BOHUII TPaXIaHWH, (haMUIUK, IMEHH, OTYECTBE M JOJLKHOCTH CIICIMAJINCTa,
IIPUHSABIIETO TeJIe(OHHEINA 3BOHOK. _

4.7. Tlpyu HEBO3MOXKHOCTH paOOTHHUKA, IPHHABLIETO 3BOHOK, CaMOCTOSTEIBHO OTBETUTH HA
TIIOCTaBJIEHHBIE BOIPOCEL, TeleQOHHBIM 3BOHOK JOKeH OBITH IIepeafpecoBaH (IEpeBElieH) Ha
IPYTOro CIENUAIHCTa WK TPAKIAHHHY HODKEH OBITH COOOIIEH Telne(QOHHBIH HOMED, 0 KOTOPOMY
MOYKHO IIOJYyYHTH HEOOXOMMMYI0 WH(GOPMAIHKIO, WX NPEUIOKEHO H3JI0XKHTh CyTh OOpAIlCHUS B
MUCEMEHHOH Qopme.



